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DESCRIPTION OF SERVICE: 

The Company will provide the following Extended Metering Options to Customers and  
Suppliers.   

Option 1 - Distribution Company Owned Phone AMR Metering - Provides the ability to 
remotely obtain a Customer’s hourly usage data through the use of telephone lines.  The 
Company will own and provide advanced metering services to a Customer by purchasing and 
installing advanced metering equipment capable of recording the Customer’s 15-minute interval 
usage.  The Company will read the recording equipment daily through phone lines and use the 
data for ISO reporting. The two choices are: 

?? Phone Automatic Meter Reading Metering (1a) 
?? Dedicated Phone Line 

?? Late Night Telemetering (1b) 
?? Shared Phone Line 

 
Option 3 - Load Pulse Outputs for Customer or Energy Suppliers Equipment - Provides real 
time analog Customer load information which can be interfaced to their own energy monitoring 
or management system or external telephone access recording equipment. The Company will 
own and provide advanced metering services to a Customer by purchasing and installing a pulse 
interface device that will be attached to the Customer’s meter.  The Customer may purchase 
and install a Company approved modem-equipped 15-minute interval recording device to be 
connected to the pulse interface device that will be read daily by the Company and used for 
ISO reporting. 

FEES: 

The Customer and/or Supplier has the choice of a One-Time Fee or a Monthly Fee. 

Extended Metering Service Option One-Time Fee Monthly Fee 

1a(1) Phone AMR>100kW $82.00 $4.71 

1a(2) Phone AMR<100kW $202.00 $7.21 

1b(1) Late Night C&I $262.00 $8.46 

1b(2) Late Night Residential $297.00 $9.19 

3(1) Load Pulse Output C&I $152.00 $6.17 
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3(2) Load Pulse Output Residential $152.00 $6.17 

   

FEES (Combined Options 1 and 3):   

Extended Metering Service Option One-Time Fee Monthly Fee 

   

1a(1) and 3(1) Phone AMR w/Pulse Output>100kW $162.00 $6.38 

1a(2) and 3(2) Phone AMR w/Pulse Output<100kW $282.00 $8.88 

1b(1) and 3(1) Late Night C&I w/Pulse Output $342.00 $10.13 

1b(2) and 3(2) Late Night Residential w/Pulse Output $377.00 $10.85 

 

ADDITIONAL SERVICES: 

Customers who elect any of the above options may request additional services as described 
below.  The fees for these services are in addition to the fees described above.  The availability 
of these services will be subject to the Company’s ability to render such service. 

Read on Appointment (autoread) 

Under this service, the Customer may request specific dates and times for the Company to read 
its meter and the Company may bill the Customer based on these readings.  If the Customer 
chooses Option 1a, there is no fee for this service.  Requests under any of the other Options will 
incur the following fee. 

Monthly Fee or per occurrence:   

?? For residential accounts:   $12 per read 

?? For commercial and industrial accounts: $23 per read 
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Read on Request 

The Company will obtain meter readings after receiving a request from a participating 
Customer.  The Company may provide the meter reading to the Customer’s designee by phone, 
fax, or e-mail. 

For residential accounts:   $12 per read 
For commercial and industrial accounts: $23 per read 

 

OPTIONAL SERVICES: 

Power Outage Notification Service 

This optional service will notify both the Customer and the Company when a power outage 
occurs.  This optional service is available to residential and small business customers. 

Monthly Charge:    $4.95 per month 

Surge Protector Service 

This optional service will protect a Customer’s appliances and electronic devices against electric 
surge damage.  In the event that damage does occur because of electric surge, this service will 
pay for repair or replacement of the damaged equipment up to preset limits.  This optional 
service is available to residential customers. 

Installation cost:    $62.00 

Monthly charge:    $4.95 per month  

SPECIAL PROVISIONS: 

These services are only provided to Customers and Licensed Suppliers.  

CONDITIONS: 

The Company requires 30-days notice prior to the installation of new equipment at the service 
location.   
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TERM OF CONTRACT: 

Customers choosing the monthly fee option are required to take this service for a minimum of 
one year.  

REQUESTS FOR SERVICE: 

Customer requests for Extended Metering Options will be made through WMECO’s Meter 
Engineering and Reading Department. 

TERMS: 

The Company’s Terms and Conditions in effect from time to time, where not inconsistent with 
any specific provisions hereof, are a part of this tariff. 

TERM OF CONTRACT: 
 
None.  


